
Welcome to my practice. This document (the Agreement) contains important information about 
my professional services and business policies. It also contains summary infonnation about the 
Health Insurance Portability and Accountability Act (HIP AA), a federal law that provides 
privacy protections and patient rights with regard to the use and disclosure of your Protected 
Health lnfonnation (PHI) used for the purpose of treatment, payment, and health care operations. 
HIP AA requires that I provide you with a Notice of Privacy Practices (the Notice), which is 
listed under Fom1s on my website, www.bensonpsvc.com, which explains HIP AA and its 
application to your personal health infonnation. The law requires that l obtain your signature 
acknowledging that I have provided you access to this information prior to the beginning of 
psychotherapy (you will attest to this on the Signature/Acceptance Page). Although these 
documents are long and complex, it is very imp01tant that you read them carefully. When you 
attest that you have been provided access to this on the Signature/ Acceptance Page, it represents 
an agreement between us. You may revoke this Agreement at any time. That revocation will be 
binding upon me unless I have taken action in reliance on it; if there are obligations imposed on 
me by your health insurer in order to process or substantiate claims made under your policy; of if 
you have not satisfied any financial obligations you may have incurred. 

Contacting Mc 

I do not answer telephone calls when I am with a patient. You can leave a confidential message 
by leaving a voicemail, text, or Email which will be returned as soon as possible. If you have an 
urgent concem, you should call 911 or go to the nearest hospital emergency room. 

Psychological Services 

Psychotherapy is not easily described in general statements. It varies depending on the 
personalities of the psychologist and patient, and the particular problem you are experiencing. 
There are many different methods I may use to deal with problems that you hope to address. 
Psychotherapy is not like a medical doctor visit. Instead, it calls for a very active effo1t on your 
part in order for the therapy to be most successful. You will have to work on things we talk 
about both during and between sessions. 

Psychotherapy has benefits and risks. Since therapy often involves discussing unpleasant aspects 
of your life, you may experience uncomfortable feelings like sadness, guilt, anger, frustration, 
loneliness and helplessness. On the other hand, therapy has also been shown to have many 
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benefits. Therapy often leads to better relationship solutions to specific problems, and 
significant reductions in feelings of distress. There are no guarantees of what you might 
expenence. 

Our first few sessions will involve diagnostic interviews, followed by a treatment plan to address 
your issues. You will be asked if you have any questions about this and then give your verbal 
consent to your understanding of the treatment plan that has been proposed. 

Psychotherapy sessions are typically scheduled for 60 minutes (although they may be sho1ier or 
longer in duration) and the frequency varies from one or more sessions/week to less frequent 
time periods between sessions. Therapy sessions may be conducted face-to-face, or via 
telephone or HIP AA-compliant video. 

Payment of Fees/Cancellation Policy 

Once a therapy appointment has been scheduled, you will be expected to pay for it unless you 
provide 24 hours verbal and/or written notice of cancellation (I business day from the time of 
your appointment; Friday if appointment is on a Monday or the business day prior to a holiday if 
appointment if on the day following the holiday), unless we both agree you were unable to attend 
due to circumstances beyond your control. It is important to note that insurance companies do 
not provide reimbursement for cancelled sessions. You will be responsible for the full fee that 
would have been collected for your appointment (co-pay+ what your insurance company would 
have paid). 

Professional Fees 

The hourly fee for your initial appointment (diagnostic interview) is $210 and $180 for every

therapy hour thereafter (unless a contractual arrangement with your insurance company governs 
rates of reimbursement). I charge for other professional services including rep01i writing, 
letters, telephone lasting longer than 5 minutes (charged at $45/15'), consulting with other 
professionals with your permission, preparation of records, and time spent perfonning any other 
service you may request of me. These are not typically covered by insurance. 

Insurance Reimbursement 

I may or may not participate with your insurance company. Prior to your initial session, an eff01i 
will be made to detennine your insurance coverage. Regardless of what your insurance company 
states are your mental health benefits, there is no guarantee that this is accurate. I am not 
responsible for any discrepancy between your insurance company states and how claims are 
processed, as your insurance coverage is between you and your insurance company. 

Forensic Services 

If you are or become involved in legal proceedings requiring my participation, these fees are not 
covered by insurance. You will be expected to pay the entire cost for my services, even if I am 
called to testify by another party. My fees for these types of services are billed at $250/hour 








